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Dear Sandy and Ted,
We are excited to share with you some highlights of this past year from your numerous United Hatzalah vehicles and volunteers. Your ambucar,
ambucycles, e-bikes and medics have all been on duty 24/7/365 throughout the year, at the ready to respond to the call for help – the call to save
a life or prevent disability and trauma. Both in scorching summer weather and storming winter rains, these dedicated volunteers braved the
elements to help others. They bandaged bleeding wounds, performed CPR on pulseless patients, administered glucose, oxygen or fluids. Other
times, they simply provided reassurance and a comforting professional presence to an injured victim or loved one. These volunteers have made a
critical difference to many people over 2019 and we are proud to present this Year in Review for 2019.

January 2019
E-bike 8051 – in honor of Sid Adler’s 90th birthday. Rider: Yitzchak Buto, Petah Tikva
On Sunday morning, January 6, United Hatzalah dispatch alerted Yitzchak to a 5 year-old girl at a local kindergarten suffering from uncontrolled
seizures. Thanks to your speedy e-bike, Yitzchak was the first responder on site – arriving in just one minute! He grabbed his medical kit and ran
to the child’s classroom, where she was still in the midst of convulsions. The medic quickly ran to
her side, secured her airway and protected her thrashing head from self-harm. As soon as the
shaking stopped, Yitzchak took her vital signs, which indicated low oxygen saturation levels. He
slipped the pediatric mask over the little girl’s nose and mouth and supplied her with high-flow
oxygen from the tank equipped with your e-bike. As they awaited the ambulance
response, Yitzchak was pleased to see the girl’s vitals return within normal ranges.
When the ambulance arrived, Yitzchak updated the paramedic on duty as to the girl’s
condition, treatment and vitals as he assisted the crew in loading her and an
accompanying adult into the vehicle for rapid transport to the hospital.
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As soon as Yitzchak was finished with this call, dispatch alerted him to another emergency. A 50 year-old man who suffers from epilepsy suddenly
fell into a fit of seizures as he was attempting to cross the street! A passing driver did not see the man, and the wheel of his car struck the side of
the man’s head. Yitzchak flew to the scene on your e-bike, arriving in less than 90 seconds. He quickly staunched the bleeding from the man’s head
wound, applied trauma bandages, affixed a neck brace, and then took vital signs as well as a field neurological assessment. By the time the
ambulance arrived, Yitzchak had fully prepped the patient for transport, and assisted the arriving crew in securing the man to a backboard and
loading him into the vehicle for a classic “scoop and run” to the nearest trauma center.

February 2019
Ambucar 5747 – in honor of the 14 grandchildren of the Adler and Lipkus Families. Driver: Dovi Maisel, Ramle
On February 9, Dovi was enjoying Shabbat at home with his family when United Hatzalah dispatch alerted him to a nearby emergency. A gang of
criminals had shot a man while he was walking down the street in Ramle. The gang then fled the scene. Thanks to your speedy ambucar, Dovi was
on scene in record time to help the victim. The young man was lying on the sidewalk with a massively
bleeding wound to his upper thigh. Dovi quickly applied a tourniquet to stop the blood flow and then
applied trauma bandages. When an ambulance arrived, Dovi assisted as the now-stabilized patient
was loaded into the vehicle to be rushed to the nearest trauma center.
Another violent incident occurred on an earlier Shabbat. It was Friday night at 2 AM, and Dovi was
fast asleep when he awoke to the call of his United Hatzalah radio: <<multiple casualties – severe
stabbing injuries>>. Again, Dovi raced to the scene in your ambucar, arriving together with United
Hatzalah ambucycle medics. Several members of a family were seriously injured as a result of a
domestic violence incident. The most severely wounded was an 18 year-old man who had
been stabbed multiple times in the neck, upper torso, arm, and back. Dovi immediately began treating the young man, who was in
critical condition. Dovi applied tourniquets, staunched the bleeding from the many wounds, applied trauma bandages, and opened
an IV for fluid replenishment to offset the heavy blood loss and stabilize the young man’s condition. When an intensive care ambulance
arrived, Dovi assisted the crew in loading the young man into the vehicle for rapid transport to the nearest trauma center.
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March 2019
Ambucycle 718 – in memory of Leah and Meyer Adler, Rose and Isadore Lipkus. Rider: Eyal Mishaeli, Bnai Brak
Eyal was at work when United Hatzalah dispatch alerted him to an emergency at a nearby nursery school. A 3 year-old girl was happily playing
with a set of small plastic construction blocks when she decided to put one in her mouth. Seconds later, the piece became lodged in her throat –
completely obstructing her airway! Her teacher saw the child’s panicked face and bulging eyes and quickly called for emergency services.
Upon receiving the urgent alert from United Hatzalah dispatch, Eyal immediately dropped what
he was doing, ran to your ambucycle and roared down the street, arriving at the school in less
than one minute! A teacher’s assistant stood outside, waiting for emergency responders. She
urgently led Eyal to where the girl was lying on the floor, quickly losing consciousness, her face
turning an ominous shade of blue.
Eyal applied back blows and then the Heimlich maneuver, and the offending blockage flew out
of the girl’s mouth. To the relief of the Eyal and all present, the child then gasped in a huge breath
and let out a hearty cry. Eyal took her vital signs, please to see her oxygen saturation levels
quickly return to within normal levels. Eyal carefully monitored her condition as they awaited
the ambulance response. By the time it arrived, the girl’s parents were also on scene. They
thanked Eyal profusely for his rapid arrival and lifesaving intervention, and then, took their daughter to the hospital for further assessment.

April 2019
Your adopted medic Bentzi Goldberg, Beit Shemesh
One late evening on a Monday in Jerusalem, Bentzi had finished a shift volunteering in the emergency room at Hadassah Medical Center
and made the long trip home, when just before midnight, as he was about to reach his home, United Hatzalah dispatch alerted him
to a nearby emergency << active labor >>. A couple had been caught off guard when after the expectant mother’s water broke, her
labor proceeded extremely rapidly. They quickly realized they had no time to reach the hospital and called for emergency services.
Hearing the urgent alert gave Bentzi a “second wind,” and he rushed to the given address, the first responder on site.
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The woman’s frantic husband met him at the door with a cry of relief and shouted, “Thank G-d you’re here - quickly – the baby is coming!” Bentzi
rushed to the bedroom and donned his sterile gloves. He coached the woman through the last stage of
contractions, and soon the baby emerged into Bentzi’s awaiting hands. He clamped/cut the umbilical
cord, cleaned and warmly wrapped the infant, performed an APGAR assessment and then wished the
parents a hearty Mazal Tov as he handed the beautiful newborn to the ecstatic mother.
Both parents had been terrified of having a home birth without medical assistance but now they were
now overjoyed at the sight of their healthy baby boy, and thanked Bentzi again and again for his nearly
instantaneous arrival and expert care. Bentzi assured them that he was honored to help them bring a
new life into the world. He continued to monitor the mother’s vital signs and performed a secondary
APGAR during the 10-minute wait for the ambulance. When it arrived, Bentzi briefed the crew, who
simply had to transport the stable, healthy mother and baby to the hospital.

May 2019
E-bike 8071 – in honor of Asher Wolfensohn on his Bar Mitzvah. Rider: Jessica Caplan, Raanana
A neighbor who lives a couple of blocks from Jessica, suffers from early-onset Parkinson’s. The 45 year-old man
accidently knocked over a glass vase which shattered on the floor, and then he lost his balance and fell on a large
jagged shard, sustaining a deep wound to his shoulder! As soon as United Hatzalah dispatch alerted Jessica to the
emergency, she instantly raced to the neighbor’s home on your e-bike, the first responder on site. Jessica spoke
soothingly to the distraught and disoriented man as she staunched the bleeding from his wound and applied
pressure bandages. She then helped a family member walk the patient to their car, and he was taken to
the hospital for further assessment and care.
One week later, Jessica responded to another call regarding the same man! He had walked to a
supermarket down the road, but suddenly became dizzy and fell to the ground in the middle of the store.
Jessica was at home with her husband – who is also a United Hatzalah medic – when they received the
alert from dispatch. Jessica and her husband quickly raced to the market. Jessica zipped down the street
on your e-bike while her husband zoomed along on his ambucycle. They found the man still lying on the

Year in Review 2019
Ted Adler and Sandy Lipkus

floor of the store, surrounded by concerned witnesses. Jessica took the man’s vital signs and instructed her husband to ride to the man’s family
home, as the man doesn’t have a cell phone, and most likely his family did not know he had wandered away. As they awaited the arrival of a family
member, Jessica continued to help calm the frightened man and carefully monitor his condition.

June 2019
Ambucycle 112 – in memory of Dr. Eli Adler. Rider: Ami Travis, Kibbutz Moran
Although we didn’t share this story with you at the time, we thought you would like to hear about this
dramatic save performed by your ambucycle rider, paramedic Ami Travis. One Thursday in June, Ami
was in Crete, vacationing with his family at the Stella Palace Resort and Spa. His family was just heading
to their hotel rooms after dinner, when they heard a commotion by the pool and people screaming.
The ever-alert paramedic immediately sprinted over to see if he could help. He found a middle-aged
man lying unconscious on the side of the pool. Tersely explaining to the agitated staff members that he was an experienced paramedic, Ami
instantly verified that the man was pulseless and began chest compressions. Taking charge of the chaotic situation, Ami asked one of the
bartenders to call for an ambulance and procure a defibrillator. Ami single-handedly kept the man alive until additional medics joined the
resuscitation. After two shocks from a defibrillator, the man’s pulse came back! He was immediately transported to the hospital for further care.

July 2019
E-bike 8061 – in honor of Sid Adler’s 90th birthday. Rider: Yehuda Kravitzky, Petah Tikva
On a Thursday morning on the outskirts of town, a forty year-old worker at a construction site was seriously injured in an accident involving heavy
digging machinery. The man suffered multiple severe fractures throughout his left leg. As the man lay shrieking in agony in the dirt, his
worried co-workers quickly called for help.
Yehuda was nearby when his United Hatzalah radio buzzed with the emergency. He instantly responded, “On my way,” and zipped to
the scene on your e-bike, riding right into the construction site up to where the man was lying on the ground, surrounded by his
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concerned workmates. The men made way for the experienced medic, who crouched next to the victim
and initiated treatment. Moments later another EMT arrived and assisted as Yehuda immobilized the
traumatized limb, both to minimize pain and prevent further injury. Yehuda then took the man’s vital signs,
speaking supportively to the patient as they awaited the ambulance response, helping him deal with the
pain and shock of the sudden accident.
When the Mobile Intensive Care Unit arrived 10 minutes later, Yehuda assisted the crew in securing the
man to a backboard and lifting him into the vehicle for rapid evacuation to the trauma center.

August 2019
E-bike 8071 – in honor of Asher Wolfensohn on his Bar Mitzvah. Rider: Jessica Caplan, Raanana
One Tuesday night, Jessica was up late chatting with a friend in the USA. At around 12:30 pm, she finally wished her friend a good night to her
friend and went to bed. Just then, she received an alert to a woman in labor. Usually, such calls mean simply monitoring the laboring woman until
an ambulance comes to facilitate transport. Nevertheless, Jessica ran outside to your e-bike and sped over to the address. The young woman was
lying on the bed, her husband at her side. She was frantic and overwhelmed, petrified by the sudden turn of events. “I’m not ready,” she cried out.
Jessica got on the end of the bed and told her soothingly that she was here for her. “The baby’s head is already here,” she told the frightened
young woman. Jessica asked if she knew the gender of the baby and the young woman, reassured and comforted, told her that this one is a boy,
a brother for their two year-old daughter. With a final series of intense contractions, Jessica encouraged the young woman to push and deftly
delivered a wriggling little boy. Finding the umbilical cord twisted around his neck, Jessica swiftly lifted it off, wrapped up the baby and then placed
him on his mother.
The young woman relaxed as she cuddled her healthy new son. Ten minutes later, an intensive care crew arrived. Jessica stayed to
help tend to the post-birth mother until she was ready for transport to the maternity ward.
The next morning, at around 10:00 am, Jessica was relaxing in her home pool with her children when she received an alert to a serious
pool emergency at a home down the block. Hustling her children out of the water and locking the pool, Jessica raced over to the home
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on your e-bike. An elderly man had apparently suffered a heart attack while swimming. His adult daughter had discovered his lifeless body in the
water when she came to say good-bye before going to work.
The daughter had already pulled her father out of the pool and Jessica immediately began chest compressions. Additional medics arrived and
intensive resuscitation efforts continued until the medics succeeded in restoring cardiac activity! The man was placed on a stretcher and whisked
off to the hospital in critical condition, but alive!

September 2019
Your adopted medic Ofer Haviv, Beersheba (second left in picture)
One Tuesday, a teenage boy was accompanying his parents for a visit to his grandmother’s
house, when he inexplicably collapsed! As far as the family was aware, the nowunconscious youth had no known pre-existing conditions. Shocked and terrified, the boy’s
parents desperately dialed the emergency hotline for help.
Ofer was nearby when he received the urgent alert via his United Hatzalah comm device
and quickly raced to the scene. He was joined on location by a fellow medic from United
Hatzalah’s ambucycle division. Finding the 17 year-old patient pulseless, the duo
immediately launched into emergency CPR. As the boy’s loved ones watched on in
trepidation, Ofer and his colleague provided chest compressions and assisted ventilations.
The team attached the defibrillator pads, administering a powerful shock from the United Hatzalah AED. Eventually, the volunteers managed to
restore a steady pulse! The boy was loaded into an arriving intensive care ambulance and evacuated to the hospital in serious but stable
condition for further treatment and assessment.

October 2019
E-bike 8067 – in honor of Sid Adler’s 90th birthday. Rider: Yonatan Tzadok, Bnei Brak
While United Hatzalah invests heavily to ensure that out vehicle operators are trained in safe driving, many civilian e-bike riders are not
as careful and unfortunately are often involved in accidents. One night, a man was whizzing along the road on his e-bike at high speed
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when he lost control, skidded, and crashed violently to the ground. Yonatan received an alert
to the incident and immediately jumped on your e-bike to race to the rescue. Arriving rapidly
on scene, Yonatan was quickly joined by two United Hatzalah ambulance crews. The team
worked together treating the 40 year-old victim and stabilizing his condition. The medics then
placed the man carefully on a stretcher and one of the ambulances whisked him off to the
hospital.
A similar case occurred one day when a 50 year-old e-bike rider skidded out of control. Once
again, Yonatan sped to the location on your nimble e-bike. Unfortunately, the man’s head had
been unprotected and Yonatan found him suffering from a significant head wound. Yonatan
and additional responders provided initial medical intervention. They performed a
neurological assessment and secured an open airway before bandaging the man’s wounds,
affixing a neck brace and immobilizing him. Within a few minutes, the man’s condition had
been stabilized. An ambulance arrived and the patient was transported to the hospital for
further emergency treatment.

November 2019
Ambucar 5747 – in honor of the 14 grandchildren of the Adler and Lipkus Families. Driver: Dovi Maisel, Ramle
Israel came under intense missile attack from Gaza in November 2019, and your ambucar was a vital resource during those tense few
days. As Director of Operations, Dovi drove down south in your ambucar to coordinate rescue efforts and support the United Hatzalah
team during this stressful time. Dovi got a first-hand sense of the danger southern residents experience all too often. He had to take
shelter numerous times as the Red Alert sounded.
Dovi in your ambucar responded to many calls following rocket attacks. Besides injuries from shrapnel, people also suffered panic attacks
or were injured while frantically rushing for shelter. One call occurred in Moshav Beit HaGadi (near Netivot and the Gaza Strip). Due to
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safety concerns, events were restricted. A wedding scheduled for that night took
place in the protected basement of a synagogue instead of its intended venue.
Despite the threat (or perhaps because of it), people made an extra effort to
come and celebrate with the bride and groom.
At around 11:00 pm, an elderly man left the impromptu ‘wedding hall’ to go
home when yet another alert sounded. As he ran hastily back inside, he fell and
hit his head. As soon as it was safe, Dovi in your ambucar and a United Hatzalah
ambulance (that was sent down south to bolster resources) raced over to the
scene. They found the man semi-conscious, having suffered significant head and
facial wounds. Dovi and his colleagues stemmed the bleeding, bandaged the
wounds and stabilized the patient until an intensive care ambulance arrived to
transport him to Soroka Hospital.

December 2019
Ambucycle 718 – in memory of Leah and Meyer Adler, Rose and Isadore Lipkus. Rider: Eyal
Mishaeli, Bnai Brak
One morning at 10:30 am, a mother in Ramat Gan was at home with her three young children. The children
were playing when the eight month-old baby found his sister’s hair clip. As babies do, the little boy picked up
the clip and put it in his mouth. The mother looked up to find her baby choking, his arms flailing wildly and
his skin rapidly turning blue. With a shriek of terror, the mother scooped her baby up and urgently
called United Hatzalah’s emergency hotline.
Eyal received a report to the emergency and immediately flew over on your ambucycle. He arrived
so quickly that the mother was still on the phone with the dispatcher! The agitated woman thrust
the baby into the medic’s arms. Eyal took the choking baby, positioned him over his arm, performed
the infant Heimlich maneuver, and managed to dislodge the obstruction. The hair clip dribbled out
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of the baby’s mouth and the baby began to breathe again, gulping desperately at the air. The color flooded back to his face, and within a few
minutes he had recovered completely.
The mother took her baby back with trembling arms, hugging her son close and feeling the vibrancy of his life. Eyal reassured her after the traumatic
experience and continued monitoring the baby until an intensive care ambulance arrived 20 minutes later. By that time, the baby had clearly
returned to himself and the mother declined transport to the hospital. Eyal left the home to go to work, escorted by the heartfelt thanks of the
grateful mother.

Your support enabled these stories to happen. Your partnership with United Hatzalah made this past year one of kindness, giving and lifesaving.
We hope you have as much pride in reading these stories as we had in presenting them!
With wishes for a wonderful 2020,
Andrea

